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ApPello Product overview

ApPello’s philosophy is to provide a comprehensive set of functionalities which can be
used as an integrated system covering all back office processes, but can also be
implemented one-by-one into any existing environment.

We design our products to automate and optimize the banking processes and
provide a fast return on investment by the significant cost savings  at our customers.

Apart from our main solutions listed below, we also deliver tailor-made financial
solutions to our customers upon request.

ApPello Small Banking System

The ApPello Small Banking System covers virtually all financial back office
processes . The integrated solution can fully service a financial institution, but its
modules are ready to be implemented even one-by-one in any banking environment.

Thanks to its modularity and scalability , the product can fit different levels of need.
The solution is used as a whole at some small to mid sized financial institutions, while
some of its components are implemented at big, market leading commercial banks.
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Hereby we provide a non comprehensive list of functionalities included in the Small
Banking System:

Core banking functions

Customer management (CRM)

General Ledger; Balance sheet/Profit and loss
Account management

Loan management (retail, micro, SME and corporate)
Deposit module

Foreign exchange

Current account management

Bankcard management

Teller application

Funds Transfer (incoming/outgoing international payments)
Swift connection

Posting engine (GL booking)

Fee handling

Card system

Other functions

Credit Scoring - Statement generation

Collateral management - Workflow handling

Document management - Queue management

Regulatory reporting - Cash and Interest Pooling

Debt collection management - T-Module (Swift MT300/320+
MT940/950 — GL reconciliation)

Agent commissioning

Credit Blacklist connection Cashnet
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ApPello Loan Management

ApPello’s strength is the development of modules fully covering a specific banking
process and offering a significant business intelligence. One of these reference
solutions is the company’s in-house developed integrated credit process support tool:
the ApPello Loan Management System.

The solution automates the client scoring, decision preparation, contracting,
disbursement and repayment processes  related to any financial lending operation.
The aim of the system is to provide a fully comprehensive transaction and information
registration application, and thus make the work of the bank officers more efficient
while handling the credit process

The application package is running in its full-blown configuration at various ApPello
customers; some of its modules are serving at leading commercial banks. The
strength of the Loan Management system lays in the strong integration of the modules
realized on a platform, which allows every new development or function to be built in
the solution immediately.

The lending business package is complemented with ApPello’s Worflow solution,
which makes it easy to compile more complex workflows, where the harmonization of
the work of different bank employees and the cooperation based on authority levels is
required.
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ApPello Collateral Management

ApPello is an expert of Collateral Management systems. Our specialized solutions
provide service in various banks in several countries. The application is a highly
flexible solution. With its functionality set it covers all the complex business
processes related to the management of collaterals

The system helps the work of financial institution’s lending and risk management
departments by automating the workflows related to collateral mana gement. It
can fully support all the registrations concerning the collaterals and can also do
calculations for basic and alternative allocation methods

The application provides widespread possibilities for the configuration of collaterals,
the parameterisation of credit-relations and the actualisation of coverage
calculations (via regular automated recalculations). The system, regarding its
functionality, is meeting the requirements of the Basel Il directive.
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ApPello Credit Scoring

The task of the Credit Scoring is to automate the whole credit rating process and
execute its steps in a regulated way . Apart from this the application provides a
flexible solution for the storage and tracking of the dynamically changing
information concerning the loan decisions.

The large quantity of data necessary for the execution of the tasks (e.g. various types
of balance sheets, profit and loss statements, cash-flow statements, questionnaires,
additional data, etc.) are stored and processed by the Scoring system in its own
database.

Depending on the type of the client (Retail, Micro, Corporate), the transaction types,
the collateral types or other factors, different credit rating processes can be launched.
For the implementation of these, the system provides a flexible opportunity via the
parameterisation  of the workflow, the financial tables, questionnair es,
scoreboards, indexes and dynamic databases . In case of choosing the appropriate
types, the controls will follow the rules and restrictions applicable to the individual
rating processes.

The system maintains records of the desired covenants and collaterals and provides
support in determining the necessary minimal collateral scope. In addition to the risk
analysis support requiring human resources, the system is capable of fully automating
the process of deciding on credit applications.

The system is capable of calculating the Basel Il indicators and supporting the
necessary reporting processes as well.
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ApPello Collection Management

The aim of the ApPello Collection System is the realization of a debt collection solution
which can fully cover the collection processes of different financial institutions, can
handle the connecting activities and data sources, and can adapt to the changing
market needs easily, without non Bank resources involved.

The solution can manage the whole life cycle of collection , starting from the
monitoring and credit blacklist connection , through the phone/SMS/e-mail based
contacts , and provision management , until the sale of assets and the
measurement of efficiency . To any stage of the process posting steps can be
attached to the GL and other core systems.

The goal is the flexible handling of the steps of the process, ensuring the best
possible customer relations . In the monitoring phase, thanks to the early warnings ,
the Bank can intervene at the beginning of a payment delay or for instance in case of a
negative change regarding a collateral. This can allow in lots of the cases to avoid
further steps of the collection, reschedule/restructure the loan and thus keep the
client . With the help of other 3" party connections it is also possible to handle for
instance company information data (bankruptcies, liquidations) and the generation of
warnings based on this.
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The System can coordinate the steps of both the soft and the hard collection , handle
more then one collection process types in parallel, or various parallel threads during
one collection process. The support of the hard collection process includes the
administration of the legal cases and the sale-/handover of assets, also in batch.

The application offers the possibility to create a collection scorecard , which — based
on previous data — can help to determine the probability of success of collections and
thus to select the appropriate collection process for a given case. This allows
connecting the two ends of the collection process and providing feedback .

The solution is complemented with a strong workflow and document management,
which ensures the full automation of most of the steps of the collection process, the
execution of mail and/or SMS sending and the traceability of all the related documents.
A full authentication administration, event logging and comprehensive reporting
functionality is also included.

Another important aspect is the measurement of efficiency of the processes , which
applies to the number of items under collection, the successful/unsuccessful
collections, the costs of collection and the efficiency of the employees taking part in the
process.
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ApPello Branch Teller

ApPello’s teller system provides solutions for the complex needs related to cashier
services and cash management. In addition to “traditional” teller functionality, the
system also offers various other services that a modern financial institution organising
its work processes at a high standard is likely to expect. These include, among other
things:

Workflow support

Advanced, wide-ranging exchange rate management

Management of signature cards

Management of fees, commission

The handling of central money counters, TCD / Twin safe and other intelligent
safes

In addition to the peripheries listed above, it is also possible to connect additional
scanner, bank card and other interfaces.
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About ApPello

ApPello Ltd. delivers innovative banking solutions to financial institutions. Our products
aim to facilitate the bank’s processes and make the whole business more efficient.
Since its establishment in 1998, the company became one of the leading suppliers of
the banking software market. ApPello is present with its software products and tailor
made solutions in 7 countries and at several financial institutions.

Both our out of the box solutions for general needs and our bespoke modules are built
around a common framework, thus the synergy and the interoperability between the
modules is guaranteed. ApPello is supporting its products during their whole lifecycle,
in 24/7 and prompt availability if needed.

Technology

ApPello is putting an emphasis on the widespread knowledge and use of state of the
art technologies in its solutions, ensuring the future proofness, the stability and the full
compliancy to the security expectations.

We design our products in a platform independent way, so we can integrate them with
any of the most prevalent application servers and databases. We also believe in
externalization, so the business logic we implement with any functionality can be easily
reused for other functions as well

ApPello is developing most of its applications in a Java (J2EE) based, multi-layer,
Service oriented architecture (SOA). The Java developments are supported and
standardized by the ApPello Java Framework, which ensures the uniform visualisation,
the integration of the systems, the standard communication and also the
complementary services.

Quality Management

ApPello implemented an ISO 9001:2001 compliant quality management system. The
processes aim to fulfil the expectation of our customers, to ensure the continuous
technical and technological evolution, to strengthen our market position and last but
not least to guarantee the ethical contact towards our customers and partners.

Technology partners

ApPello is focusing on a well defined niche market: the development of specialized
banking software. During our complex projects in financial institutions though, there is
also need for other hardware and software elements. Through our partnerships, we
can also help in this field, adapting to the bank’s existing infrastructure.

Our colleagues have significant experience with IBM System i developments and also
with Midas™ and Equation™ applications.
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References

CIB Bank

www.cib.hu

(Banca Intesa)

Fortis Bank — Brussels

www.fortis.com

Unicreditbank Quality  Financial
Hungary Hungary
www.unicreditbank.hu www.gf.hu

K&H Bank CrediTime
www.khb.hu www.creditime.hu

(KBC Group)

Volksbank Hungary

www.volksbank.hu

Magyar
Takarékszovetkezeti
Bank

www.takarekbank.hu

Volksbank
Slovakia

www.volksbank.sk

Volksbank Romania

www.volksbank.ro

Volksbank Czech

www.volksbank.cz

Volksbank Malta

www.volksbank.com.mt

Volksbank Serbia

www.volksbank.rs

Ka-Vosz

www.kavosz.hu

If you are interested in learning more about any of

please contact us:

E-mail: sales@appello.hu
Phone: +36 1474 09 15

Fax: +36 1 301 09 42

www.appello.hu

ApPello Product Overview

our solutions,



